What is the refund policy?

There is a $10 administration fee that is charged on all refunds. If you request a
refund prior to the first game, the registration fee will be refunded in full, less the
administration fee. If you received a uniform, it must be returned before the refund
will be issued. If you request a refund after the first game, we will only refund 50%
of the registration fee, less the administration fee. All refund requests must be
addressed in writing to the Treasurer and must be made no later than mid-season.
No refunds are processed after mid-season. All requests must be made in writing via
e-mail to askredoubt@redoubtsoccer.com PLEASE NOTE> If you registered on-line,
the additional card-processing fee is NON-REFUNDABLE. If you registered late, the
late fee is NON-REFUNDABLE. Only the actual registration fees are subject to
refund. Please allow 3 - 6 weeks to process all refund requests.
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